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Abstract:

This paper aims to identify the role of total quality in achieving
competitive advantage in the tourism sector in Libya. The problem of the
study lies in the fact that TQM has an extension and a great historical
dimension, and that this historical dimension has an extension from the
Islamic perspective. The study used the descriptive approach to describe
total quality management and its evaluation from an Islamic perspective.
The study reached many results, including that quality management from an
Islamic perspective addresses the gaps in modern scientific theories on
maintaining the quality level at work and the desire to achieve a high level
of perfection. The study recommended that the Islamic concept of total

quality should be adopted and reliance on Islamic foundations in order to
revive the value of work quality among workers in general.
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