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Abstract:

Manifestations of frustration career and its impact on organizational
loyalty {An Empirical Study in the Directorate-General for Education
in Dhofar governorate}

PREPARED BY: Naef Said Abdullah Ba Zanbur
Research Submitted to the College of Commerce and Business
Administration as partial fulfillment of Requirements for the degree of
Master in Management
The research aims to identify the manifestations of frustration career and its
impact on organizational loyalty in the Directorate-General for Education in
Dhofar governorate, may be the research community workers Department of
Human Resources Directorate-General for Education in Dhofar governorate,
totaling (9 +) employees, researcher has distributed (V+) Find a questionnaire
on a sample proportion to the number of them refused to respond to the
questionnaire, the lack of proportion other for different reasons, and this
formed the sample (YV.A%) of the research community. The researcher
recovered (1)) to identify valid for statistical analysis, any recovery rate was

(AY. V%), represented (1V.A%) of the research community .

It is the findings of the research :

V.levels, the availability of aggression against other institution surveyed
were moderately, and based on the arithmetic average of the total responses
to the rate of (¥.1Y), and was the highest manifestation of aggressive
institution provides a sense of frustration in the circuit to disable creative
efforts .

Y. arithmetic average overall rate of responses to the availability of
vandalism ().2V), reflecting a weak approval to provide the appearance of
vandalism researched the institution, and was the highest manifestations is
deliberately staff slowdown in the labor and delivery due to the long hours
of work .

Y. lack of correlation statistically significant at the level (+.*¢) between
frustration career and organizational loyalty institution surveyed .
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the recommendations reached by the research include :

).preferred encourage employees to increase creativity in the department in
which they work, even for Aasaboa frustrated

Y. advisable to encourage Directorate staff to work and improve relations
between the directorate and staff through meetings, seminars and meetings
with staff and taking their opinions seriously

Y. preferably Directorate encourages employees to work as a team

¢ preferably Directorate increase the loyalty of their employees towards
their constituencies through the study of the causes that lead to increased
loyalty Kalhawwavz, and certificates of appreciation and thanks even feel
the advantages of employees at work is different from other organizations.
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